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Artificial Intelligence (AI) is transforming higher education, 

helping universities streamline operations, enhance student 

engagement, and improve learning outcomes. 

This guide explores how institutions are integrating AI into the 

classroom, advising, and admissions—along with actionable 

ideas and prompts for faculty and administrators.



Enhancing Teaching & Learning

Personalized Learning Paths: AI-driven platforms like 
Coursera and Knewton tailor coursework to individual 
student progress.
Automated Grading & Feedback: Tools like Gradescope 
help professors grade assignments efficiently.
AI-Powered Tutoring: Platforms like Squirrel AI and Khan 
Academy’s AI Tutor provide real-time, personalized 
tutoring.
Adaptive Assessments: AI-generated quizzes adjust 
difficulty levels based on student responses.
Real-Time Transcription & Translation: AI tools like 
Otter.ai and Microsoft Translator support multilingual 
classrooms.

AI Prompts for Faculty

“Analyze student performance trends and suggest 
individualized learning strategies.”
“Generate quiz questions based on today’s lecture on 
[topic].”
“Summarize key takeaways from this research paper for 
undergraduate students.”
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AI in Advising

Supporting Student Success

AI Chatbots for 24/7 Student Support: Schools like Georgia State University use chatbots to 
answer common student inquiries.
Predictive Analytics for At-Risk Students: Platforms like Civitas Learning analyze student data to 
identify those at risk of dropping out.
Career Advising with AI: Handshake and LinkedIn Learning provide AI-driven career 
recommendations.



AI Scheduling Assistants: Tools like ChatGPT and Google’s AI help students book advising 
appointments.

AI Prompts for Advisors

“Analyze a student’s course history and suggest optimal classes for next semester.”
“Identify students who may be struggling academically based on their performance data.”
“Summarize career trends for students majoring in [discipline].”



AI in 
Admissions

Streamlining Enrollment 
Processes

Examples:

AI-Powered Application Review: Schools like 
the University of Florida use AI to evaluate 
applications and predict student success.
Chatbots for Admissions Inquiries: AI tools like 
AdmitHub answer prospective students’ 
questions 24/7.
AI for Enrollment Yield Optimization: 
Universities use AI-driven insights to predict 
which accepted students are most likely to 
enroll.
Automated Scholarship Matching: AI helps 
match students to relevant financial aid 
opportunities.

AI Prompts for Admissions Teams:

“Identify which prospective students are most 
likely to enroll based on past application 
trends.”
“Analyze common questions asked by 
applicants and suggest chatbot responses.”
“Generate a personalized email campaign for 
admitted students to encourage enrollment.”



The Changing Landscape of Higher Ed and AI

AI is revolutionizing higher education by making learning more 

personalized, advising more proactive, and admissions more 

efficient. As AI continues to evolve, universities must balance 

innovation with ethical considerations to ensure technology 

enhances, rather than replaces, human interaction.

Next Steps

Experiment with AI tools in your classroom, advising, or 
admissions office.
Encourage faculty and staff to use AI for administrative 
efficiency.
Develop policies to ensure ethical and responsible AI 
usage.
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For more on the issues that matter to you, subscribe to 

our newsletter, Beyond the Quad, and listen to Beyond 
the Quadcast on Spotify or wherever you get your 
podcasts.

https://insightintodiversity.substack.com/
https://insightintodiversity.substack.com/
https://open.spotify.com/episode/65rxYyExxVGPUsGVJkazjO?si=2d7a6093d9f44f2f
https://open.spotify.com/episode/65rxYyExxVGPUsGVJkazjO?si=2d7a6093d9f44f2f
https://open.spotify.com/episode/65rxYyExxVGPUsGVJkazjO?si=2d7a6093d9f44f2f
https://open.spotify.com/episode/65rxYyExxVGPUsGVJkazjO?si=2d7a6093d9f44f2f

